How long have our members been a part of the club?
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How did our members learn about the club?
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How do our members rate the club's organization?

45%

40%

35%

30%

25%

20%

15%

10%

5%

Unsatisfactory

Satisfactory

Good

Very Good

Excellent




How do our members rate the club's website?

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Unsatisfactory Satisfactory Good Very Good Excellent




How do our members rate the club's communication?
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How do our members rate the fields and facilities?

45%

40%

35%

30%

25%

20%

15%

10%

5%

0% -

Unsatisfactory

Satisfactory

Good

Very Good

Excellent




How do our members rate the uniform kits?
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How do our members rate the club's social media?
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How do our members rate the club's customer service?
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Did our members know the Carolina Rapids is the official recreation league for the town of Cornelius, Davidson, and Huntersville?




Did our members know the Carolina Rapids offer recreation leagues for adults?




Did our members know the Carolina Rapids has 3600 members?




Did our members know the Carolina Rapids is 1 of 77 clubs nationwide, to be selected by US Soccer as an officially sanctioned development
academy?




Did our members know the Carolina Rapids is an official adidas Alliance club of the Colorado Rapids MLS team?




Did our members know the benefits of the Colorado Rapids adidas Alliance for players?




Did our members know the benefits of the Colorado Rapids adidas Alliance for Parents?




Did our members know the benefits of the Colorado Rapids adidas Alliance for coaches?




How did our members rate the directors level of coaching?
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How did our members rate the programs coach communication?
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How did our members rate the programs director oversight?
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How did our members rate their player's overall training experience?




Based upon the members experience with the Carolina Rapids, would they sign up their player again?




Based upon the members experience with the Carolina Rapids, would they refer a friend or member of the community to the club?




